
You are invited to become a member of the State WAN Users Group 

A users group is an excellent way to help you get the most value from the state network. 

Benefits of Users Group Membership 

 Interact with other users of the state network. 

 Collaborate on setting direction for network enhancements, security, and maintenance. 

 Enhance your understanding of the state network infrastructure. 

 Exchange ideas about technologies and cost of services. 

 Prioritize new and enhanced network services. 

 Contribute to developing standards and procedures. 

 Influence support services. 

 Develop working relationships with IT colleagues. 

 Weigh in on RFPs and expenditure justifications. 

Kick-off Meeting 
Date: Wednesday, October 15 
Time: 10:00am – noon 
Location: State Office Building, Room B110 

Please feel free to have one or more representative from your IT organization participate. 

Proposed agenda 
♦ Meetings logistics (frequency, dates, location, etc.) 
♦ Meeting facilitator role (agendas, minutes, action items tracking) 
♦ Priority topics for subsequent meetings 
♦ Users group web site content 

Nancy McConnell (Network Services Product Manager) will facilitate the kick-off meeting. 


